HINSDALE DENTISTRY ‘ PATIENT INTERVIEW

FAMILY-FOCUSED DENTISTRY

Donna and Mike DeCaigny
with their children Cole, Emma and Elise

HINSDALE DENTISTRY first opened
its doors in downtown Hinsdale in
1969. Since then, the practice has
been providing exceptional dentistry
to generations of families in Hinsdale
and the surrounding suburbs. Doctors
Zivile Chirban, Mike Kowalczyk and
Peter Harnois have a combined

71 years of chairside experience
performing pediatric, family and
aesthetic dentistry.

The dentists’ advanced
technologies allow them to offer less
invasive and more comfortable dental
procedures to both pediatric and adult
patients. In the practice’s 46 years,
the providers and staff have built a
reputation as one of the finest centers
for children’s dentistry in the western
suburbs, serving children as young as
three. Their Water Laser by Biolase
provides fillings without painful, noisy
drilling. This gentle laser often renders
shots of anesthetic unnecessary,
helping young and needle-phobic
patients feel relaxed in the dental
chair. They also offer laser cavity
detection with DIAGNOdent, which
diagnoses decay as early as possible.
This prevents unnecessary treatment,
conserves enamel and caters to
patient comfort.

Hinsdale Dentistry's goal is to
ensure the entire family’s experience
is the best it can be, from your
children to yourselves. Families
have flocked to the practice for
decades both to take advantage
of their technology and because
the entire family can receive
professional, gentle and minimally
invasive care at one office.

The DeCaigny family of Hinsdale
is a shining example of the impact
that Hinsdale Dentistry has made on
the residents of Hinsdale, Clarendon
Hills, Oak Brook, Burr Ridge,
Western Springs and the surrounding
communities.

Here's what the mother, Donna,
had to say when we sat down to
discuss what it means to have her
whole family receive dental care from
the team at Hinsdale Dentistry.

How long have you and your family
been Hinsdale Dentistry patients?

| have been coming to this office for
about 15 years. | found the practice
shortly after we moved to Hinsdale
from Chicago. After seeing how well
HD treated our family, my husband
Mike left his dentist in the city and
came here as well. We've never

looked back!

Describe a routine visit to the
office. | wait just a minute in the
beautiful reception room, and then
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head back to the exam room for
my cleaning. The atmosphere is
welcoming and calming. During my
appointment, | find it easy to talk
to the staff and get answers to any
questions | have.

What does the front desk staff do
to help you feel comfortable? The
staff knows me and my family right
away, and always greets us with a
smile. We feel like a part of the HD
community.

Do you find it easy to communicate
your family’s dental goals with
Hinsdale Dentistry’s team? | can
confidently say that our needs are all
met. The dentists always cover all the
bases, providing excellent care that is
guided by our priorities.

What led you to choose Hinsdale
Dentistry as your children’s dental
care provider? We love that both

Dr. Chirban and Dr Kowalcyzk treat
kids, and are so happy with the work
they have done for our children. They
are patient and calm, and that helps
our kids feel good about treatment.
Their gentle care puts them at ease.

How has the practice’s laser
technology impacted your kids’
dental experiences? The laser
technology has been great. Laser
treatment helps prevent our
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youngest daughter from getting
scared or feeling anxious when
receiving dental treatment.

How does Hinsdale Dentistry's
extensive experience with
pediatric and family dentistry
shape your perception of the
practice? We love being able to
find expert care for both children
and adults under one roof. Our kids
are more comfortable because they
come to the same office as their
parents. Plus, setting up family exams
is a seamless process!

Would you trust Hinsdale Dentistry
if you ever need adult dental
work? We do use this office for adult
dental work, and are pleased with
the results. I'm typically a nervous
dental patient, but Dr. Harnois helps
me feel reassured.

Why would you recommend
Hinsdale Dentistry to your friends
and other families? | have sent
many friends and neighbors to HD,
and will continue to recommend the
practice. | know that anyone | refer
will get the same level of attention,
care, and expertise that my family
has received.

For more information on what we
can offer you and your family, please
visit www.hinsdaledentistry.com.




